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M ost offices do not have remote accessto Web
servers

BY Judi Hasson Printing? Use this version.
Sept. 16, 2002 Emal thisto afriend.
Congress spent millions of dollars developing Web sites _
for lawmakers and committees, but on Sept. 11, 2001 bt Ll Lo
— the day some people say it really counted — mostof ~ Pew Report: “One year Rehab[”ty
the sites failed to deliver anything close to awarning, |ater: Sept. 11 and the
dert or information on where to get help. Internet”
Only ahandful of sites posted any information at dl Continuity of Government
about the terrorist attacks or their aftermath. Andwhen ~ Commission
anthrax shut down congressiond office buildings afew
weeks |ater, there was little information on the sites “Hot government Web
about thet, either. sites' [Federal Computer

Week, April 8, 2002]
A new study by the Pew Internet and American Life P
Project called "One Year Later; September 11 andthe ~ —Conaressweb FREE -
Internet,” found that congressional Web sites were development Executive pen set
unresponsive to the worst terrorist attacksin U.S. slow" [Federal Computer ELRIILIERALURE
history. Week, Feb. 4, 2002]
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"During the anthrax attacks, the House of "Bills, drafts and web
Representatives site had asmall notice containing access’ [Federa
information about the building's safety and provided Computer Week, Feb.
links to the Centers for Disease Control [and 19, 2001]

Prevention] and the Postal Service, but this was the only _

indication that the site's producers hed updated it since ~ ZMixed scores for federal

Sept. 11," the report said. dSites' [Federal Computer
Week, Sept. 9, 2002]

Two congressiond committees heavily involved in the

aftermath of the attacks — the Senate Foreign Rdlations

Committee and the Senate Intelligence Committee — had little or no information
about the attacks on their sites, according to the report.
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Only afew congressond stes provided informetion, including that of Rep. Mike
Honda (D-Cdif.), who returned to his office a 5 p.m. Sept. 11 with his staff and
became the first member of Congress to post information about the attacks.

Brad Fitch, deputy director of the Congressiona Management Foundation, said that
Sen. Bill Frigt (R-Tenn.), who is adoctor, aso used his Ste to provide some of the
best information about anthrax.

"He become the source for scared staffers who wanted to find out how to dedl with
it," Fitch said.

The failure to respond quickly to the tragic events occurred, in large part, because
every congressona Web siteisits own entity. And many offices had not established a
way to did into their servers or remotely update their Sites, according to Kathy
Goldschmidt, director of technology services for the Congressional Management
Foundation.

"When lawvmakers were out of their offices, they couldn't update their Web sites,
especidly during the anthrax attacks,” Goldschmidt said. " There was no way to
communicate via the Web for most of them.”

Steven Schneider, co-director of WebArchivist.org and an author of the study, said
many members added alink to their Sites after Sept. 11 directing the public to another
gte.

Although the role of congressiona Web stesis il evolving, the role of government
Web stesin genera has forever changed because of the terrorist attacks, he said.

"If you are going to have a Web ste out there, you are going to need to respond when
necessary,” Schneider said. "Government agencies have learned that their emergency
response component must include aWeb site”

But members of Congress do not see their Web sites as a news source, according to
Dardl West, apalitical science professor a Brown University who conducts an
annud survey of federa Web Sites.

"It'sredly every person for themsdlvesin the world of congressond Web sites” West
sad. "Each office controls its own Site, 0 you have awide varigbility in how much
information they contain.”

And in the computer world, it's dways good to have a backup, he added. "There
should be dternative ways to update a Web ste other than being in abuilding,” he
sad. "Thisisan dectronic era.... | can update my Web ste from Europe. It's not
technologicaly difficult.”

Congressistaking ahard look at how to ensure the continuity of its operations should
another catastrophe occur. Also, the American Enterprise Ingtitute and the Brookings
Ingtitution have launched the Continuity of Government Commission, which will hold
itsfirst hearing Sept. 23 to investigate how to keep the entire government functioning
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after an attack.

Congress has made plans for evacuations and dternative meeting places, and gas
masks have been issued to members since last Sept. 11, but there is no long-term plan
to ded with a potentialy lethd Stuation, according to John Fortier, executive director
of the commission.

"Thereisaway that technology can help us overcome some of these issues,” Fortier
sad. "We are concerned that in an emergency Stuation. .. where members couldn't
come together. ... that some sort of mechanism for remote communications and remote
voting might be warranted.”

Since lagt year's attacks, some congressiond offices have established remote access
to their Web stes and other means of communicating in an emergency, according to
Goldschmidt.

"They areimproving ther infrastructures to make it easier for offices to update and

improve their Web stes, to improve their communications eectronicaly,” she said.
"They'vedonealot in the last year."
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